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Body Repairers Voice Heard - IAG Roll Back Terms of Authority to Enable Proper 
Dialogue Amongst the Parties to the Agreement 

 
Dear BRD member 
 
VACC is pleased to inform members that due to VACC, Australian Motor Body Repairers (AMBRA) and 
Motor Trades Association of Australia (MTAA) raising concerns about the possibility of unfair trading terms 
inserted into Insurance Australia Group (IAG) March 2017 Terms of Authority (TOA), IAG has rolled back 
the agreement. The 28 February 2017 TOA has been reinstated, and this rollback will be in place until 2 
June 2017. 
 
The reversal will allow proper discussions and negations to occur between MTAA members and IAG. 
 
VACC will keep members informed of developments, and VACC takes this opportunity to thank all 
members who raised concerns on behalf of the industry. 
 
Once again, I use this opportunity to restate to members to use only the TOA in place until 28 February 
2017. These terms can be found by clicking here 
 
Best regards 
 
 
John Guest  
Industry Policy & Division Leader 
Industrial Relations, Policy & Engagement 
P: 03 9829 1142 
M: 0418 329 527 
F: 03 9820 3401 
E: jguest@vacc.com.au 
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